ELEVEN-ONE-ELEVEN HOMEOWNER’S ASSOCIATION 

APRIL 2011 NEWSLETTER

WELCOME
Welcome to all of our new residents and homeowners!  Western States Property Management and your HOA Board are ready to assist you with any questions or issues you may have upon joining our community. See the Contact Information and Frequently Asked Questions sections located at the end of this newsletter. Please keep in mind that we are governed by a homeowners association, so let us know if you have not yet received your copy of the Rules & Regulations, which you are responsible for observing.  

SPECIAL REQUEST – PLAN TO ATTEND 
Plan to attend our Annual Meeting April 20, 2011 @ 6:30 pm at the Aurora Library, we need everyone’s support.  You should have received your information in the mail by April 4th, so please plan to attend.
HOT TOPICS?
        April Community News: www.OnHavanaStreet.com for events, activities and news about the immediate Aurora community.
· Spring Reminders: Outdoor grilling – move grills away from buildings and trees at all times. Outdoor electrical use - contact Western States to determine where you can access outdoor electrical outlets, running extension cords through open windows or doors is unacceptable.  Please extinguish and dispose of cigarette butts properly to prevent fires on the property.

· Noise: We all understand what is acceptable and unacceptable. We expect all residents to be responsible and respectful adults who engage with each other and are considerate and understanding in their interactions with other residents.

· Child Supervision:   With spring comes warm weather; kids are back out and playing, please know where your children are at all times.  Children are not to play in or around the parking garages.  Adult supervision is required while they use the playground equipment.

· Limit use of water hoses/outside faucets: Due to the very dry conditions at this time, we realize that many of you will use water hoses.  Please ensure you use this sparingly, the water restrictions will begin soon and we are trying to keep a tight budget.  Use common sense when watering or washing down sidewalks and dusty buildings.  We can’t afford fines from the city of Aurora so please limit usage at this time.

· Satellite dishes: Every resident is required to fill out a form and get approval from the HOA to have a satellite dish installed by Dish or DirectTV to a certain standard of the HOA rules and regulations.  Please see attached form, please fill out and return prior to Western States prior to installation.

· Parking – The upper parking area as been patched and repaired allowing many residents to return to assigned parking spaces.  Residents and Long term guests should contact Regina Johnson @ 303-908-4385 for parking solutions, you should not be parking in Visitor parking spaces for longer than 3 hours.
· Dog waste –– Clean up after your pets at all times, failure to collect and properly dispose of your pets excrement will result in fines from the HOA and my result in action by the City of Aurora (Animal Control: 303-326-8288).  Please utilize the pet station for bags and disposal.  Your efforts to keep our common areas clean of pets waste will help keep our community safe and enjoyable.  Failure to do so creates a health hazard for other residents and their children.
· Pet Leash Law -  It is mandatory that all dogs be kept on a leash at all times, every resident must comply with this rule, regardless if your dog is trained or not.  We can’t control other dogs and wildlife, so protect your pet and keep them on a leash. (Moved for Below)

· Delinquencies are ruining refi’s and sales of units:  Our property is suffering due to the late-payment & non-payment of dues, nearly 34 of 92 units on a monthly basis do not pay or pay late.  Without proper funding we cannot make improvements or fix issues that arise around the property.  Please contact Western States to make proper arrangements to catch up or pay any back dues that you owed to the 
· Turn on Porch Lights: To improve safety around the complex we ask that all residents turn on their porch lights at night.  Turning on both your Front and Back lights does deter crime and helps the security company patrol the complex. According to Xcel this Cost $0.05 per day.  Thank you.

· Harassment: There is no need for any resident to harass another resident.  Engage and try to work together to resolve your issues.  If you are unable to reach a resolution please contact the HOA, the Security Company or the Aurora Police Department.  Do not for your personal safety suggest, threaten or confront another resident.

· Car safety/Garage safety: If possible please back into your parking spaces as we have had some incidents of stolen license plates or the month and year tags.  If you back in it makes it much harder to steal the tags.   We also seem to have a potential homeless person/s living in our garages and have done rather inhumane things, so please ensure you are locking your vehicle and items such as clothing, food and cash are very attractive, therefore, please make sure you removing items of value from your vehicle or hiding them.  This may also be a resident from the property to please again take precautionary measures as Custom Security and the Aurora Police are working with on this matter.
BASIC SECURITY
Please follow these basic security tips:

· Observe your personal surroundings and IMMEDIATELY report any suspicious activity you see to Custom Security or to Aurora Police Department.
· Remove all valuables from view in your car (face plates, CD’s, shopping bags, etc...) and always lock your vehicle doors.
· Lock your condo doors and windows and close your curtains/blinds when you are away.
· Consider installing a home alarm system and please leave your porch light on at night. 

· If you haven’t yet gained computer access to the garage security cameras, please request instructions from HOA president for the initial setup. 

BASIC SAFETY

Please also adhere to these basic safety tips:

· Water/gas leaks: Please check your furnaces, hot water heaters and internal pipes, walls for water at least once month for good repair, as you are responsible for water damage to both your condo and your neighbors both next to you and below you in the event of a pipe rupture or leak.  Make sure that if your unit does have a leak or experience issues with your appliances, you can be contacted immediately to resolve the problems if you are not at home at the time. YOU are responsible for the resulting excessive water bill as well. For gas leaks please contact Xcel immediately at 1-800-895-1999.
· Carbon monoxide and smoke alarms: Based upon the new legislation, when you rent or sell you unit, you will be required to have a Carbon monoxide detector as well as the standard smoke alarms installed in your property.  Detectors can be purchased at hardware and other retail stores for $40-$50.
HELPFUL HINTS FOR RESDIENTS

· Patios and Porches: Remember that personal items left on unit patios and porches are to be limited to the scope outlined in the Rules & Regulations. Cluttered exteriors to the property encourage theft and decrease the aesthetic value of the property as a whole. Violators of the Rules & Regulations will incur fines.  
· Dumpsters: Please ensure all trash is placed inside the dumpsters provided and not thrown onto the ground inside or outside the dumpster houses. This encourages wildlife to venture onto the property, introducing both safety and disease hazards. Large trash items or donations are NOT to be placed in the dumpsters or left on the curb. They will NOT be collected by the trash removal service and when placed inside the dumpsters, they cost additional handling fees PER ITEM to the HOA to be removed. If you are getting rid of mattresses, old appliances or furniture and other household items, please contact Western States to notify them of the need for removal. Recycle Bins: Recycle bins have been conveniently located beside each of the two dumpster houses and are ONLY for the recyclable items pictured on the lids; they are NOT to be used for overflow trash. Please do not place unclean, non-recyclable items in these bins, as they will require unnecessary additional handling by the trash removal company to remove, separate and dispose of them please.
CONTACT INFORMATION
Aurora Police Department
Emergency – 911           
Non-emergency Number – (303) 739-6320

Custom Security:     (720) 870-0969           TNT Towing: (303) 780-7754
Western States Property Services:


9145 E Kenyon Ave, Suite 100, Denver, CO 80237

Accounting- Christan (303) 745.2220

Property Management- Ina Meyer (303) 745-2220
Email: ina@wsps.net
HOA Board Members:
Regina Johnson - President – (303) 908-4385

Email: reginajohnson@msn.com
Chad Parsons – Vice President       Tina Covey – Secretary 
James Mathatas- Treasurer
FAQ’s of NEW RESIDENTS

· Where do I mail my HOA payments? Are there other payment methods available?
Please make sure you mail your payments and any correspondence to: Western States Property Management Company, 9145 E Kenyon Ave, Suite 100, Denver, CO 80237. Payments are due no later than the 10th of each month; otherwise an additional $10 late fee is assessed.  Please call Western States to work out late payments you may also now pay your dues via credit card. 
· Where do I get my mailbox keys, mailbox number, & where’s our Post Office Branch?
You must contact the local Post Office to obtain the specific location and keys for your personal mailbox if you were not provided these items by the previous owner or landlord. It is the residents’ responsibility to pay the fee for the key and locks to the mailbox. The Post Office is located at 6th Ave and Peoria in the strip mall on the east side of Peoria. This is the Hoffman Heights Branch.

· Where is my Circuit Breaker – inside the unit and outside of the building? 

  There is a main breaker located on the back of each building by the utility meters in the center.  They are not marked clearly by unit, so think carefully and observe when you are resetting as you may by accidentally reset your neighbors’ breaker.  Xcel may not provide assistance in doing this so please note where they are located; take a flash light with you and realize that it may be located near some shrubs, but should be accessible next to the meters.  If you have questions, please call Xcel and then the HOA Board or Western States if you continue to have some issues.
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