ELEVEN-ONE-ELEVEN HOMEOWNER’S ASSOCIATION 

JANUARY 2010 NEWSLETTER

WELCOME

HAPPY NEW YEAR TO ALL! And especially, welcome to all of our new residents and homeowners!  Western States Property Management and your HOA Board are ready to assist you with any questions or issues you may have upon joining our community. See the Contact Information and Frequently Asked Questions sections located at the end of this newsletter. Please keep in mind that we are governed by a homeowners association, so let us know if you have not yet received your copy of the Bylaws, which you are responsible for observing.  We truly want to improve the quality, value, safety and beauty of our property, so if there is anything on your mind, we want to hear your questions, suggestions and ideas. 
THANK YOU!
It is always important to thank those who take their own valuable time to get involved and make a difference. An HOA is not just a group of homes, but a community of people that make this community the shared home we are all concerned for and wish to see thrive. So thank you to all who have called to report issues around the property. It is important that when a light it out or other damage or disrepair is observed, when a car is parked illegally or when there is someone suspicious looking lurking around the property, the residents serve as the extra sets of eyes and the extra voices to report it all to the right party who can correct the problems. You are all invaluable to keeping our community safe, in good repair and running efficiently. Thank you for caring and please continue to get involved wherever you see the need. Our safety, value and quality of life has improved tremendously as a result. 
HOA DUES INCREASE REMINDER

· The HOA dues have increased as of January 2010, for the first time in more than 7 years.            The new rates are: 1 bedroom units: $174.00; 2 bedroom units: $208.00.  
· Regarding late payments and non-payments: Based on the new laws for financial institutions regarding housing, loans and payments, if you have a mid-sized delinquency as a homeowner, it has now become nearly impossible to sell, purchase, refinance or move from your current home.  Homeowners and future homeowners, please note that many like to and should be eligible for the FHA type home loans but are truly passing along the penalties to HOA’s for their delinquencies.  Renters, failure to pay your rent has led to an increase in rental rates across the board. Bottom line: late and non-payments hurts not just the individual, but also the entire community.

SIDING AND ROOFS
· The siding and railing project is just about complete but on hold for winter. The roofs are very much on hold due to funding for the project. We do not want to impose an assessment for completing the roofs, so due to current delinquencies and legal fees to pursue them as well as the economy, we cannot move forward at this time. Many other very necessary improvements, repairs and upgrades have been completed, in spite of the tough economy, but roof replacements will be completed as soon as feasible.

BASIC SECURITY
Please follow these basic security tips:

· Observe your personal surroundings and IMMEDIATELY report any suspicious activity you see to Custom Security or Aurora Police Department.
· Remove all valuables from view in your car (face plates, CD’s, shopping bags, etc...) and always lock your vehicle doors.
· Lock your condo doors and windows and close your curtains/blinds when you are away.
· Consider installing a home alarm system and please leave your porch light on at night. 
· If you haven’t yet gained computer access to the garage security cameras, please see the instructions at the end of this newsletter for the initial setup. 
BASIC SAFETY

Please also adhere to these basic safety tips:

· Ice melt: Spread ice melt as needed but conservatively in the stair wells during ice and snow storms. Remember that the snow removal company will spread ice melt on the sidewalks and stair wells when they shovel, which by contract is only after 1 ½” of snowfall, or only after the storm has stopped if it is a heavy storm.  Please do not leave the ice melt can lids open, as moisture ruins it for use. And remember: ice melt bins are NOT to be used for trash disposal. Your conservation efforts will help to reduce HOA fund waste.  
· Garage and access road speed: It is imperative for the safety of not only our community but the neighboring communities of Wentworth and Oasis that you maintain slow speeds when entering and exiting the garages and navigating our shared access road. Not all of our neighbors adhere to this, so we individually must be safe for all of us. Remember that the garages are very dark when entering from bright daylight, so vehicles or pedestrians moving inside will not be seen by you until it is too late if you are driving fast. Also, when exiting the garages, traffic on the access road cannot see you nor can you see them until your vehicle is almost already in the roadway due to the blind spot created by the upper parking, so please proceed with extreme caution. 

· Water/gas leakage: Please check your furnaces, hot water heaters and internal pipes at least once month for good repair, as you are responsible for water damage to both your condo and your neighbors next to you and below you in the event of a pipe rupture or leak.  Make sure that if your unit does have a leak or experience issues with your appliances, you can be contacted immediately to resolve the problems if you are not at home at the time. 
· Carbon monoxide and smoke alarms: Based upon the new legislation, when you rent or sell you unit, you will be required to have a Carbon monoxide detector as well as the standard smoke alarms installed in your property.  Detectors can be purchased at hardware and other retail stores for $40-$50.

· Watering: Remove garden hoses daily if you chose to water; do not leave them turned on or connected to the faucet during cold temperatures. 

BYLAWS REMINDERS

· Patios and Porches: Remember that personal items left on unit patios and porches are to be limited to the scope outlined in the Bylaws. Cluttered exteriors to the property encourage theft and decrease aesthetic value of the property as a whole. Violators of the bylaws will incur fines.
· Exterior decoration: While many of us find great joy in decorating for the holidays and seasons, not all decorations are to the taste or liking of others and can potentially detract from the overall aesthetic value, or “curb appeal” of the entire property. It is primarily for these reasons that it is stipulated in the HOA Bylaws that no decorations may be displayed on the exterior of any condo or building or in the common areas. Please remove any such decorations, as individual residents are subject to fines for these violations. 

· Clean up after pets: Many residents who walk their dogs around the property continue to leave dog waste thinking that no one will see it or report them, or that inclement weather precludes them from their obligation to remove the waste.  Pet waste left around the property contributes to diminishing the aesthetic value, ultimately deterring buyers and decreasing property values, besides potentially spreading infectious diseases. Be aware that most any yard on the property is completely within observable view of no less than 10 units: you are being observed and reported. Repeat offenders have been noted and violators will be fined. You are required to carry and use a  bag to remove pet waste and then afterwards, dispose of the bags properly.  
· Dumpsters: Please ensure all trash is placed inside the dumpsters provided and not thrown onto the ground inside or outside the dumpster houses. This encourages wildlife to venture onto the property, introducing both safety and disease hazards. Large trash items or donations are not to be placed in the dumpsters or left on the curb. They will not be collected by the trash removal service and when placed inside the dumpsters, cost additional handling fees PER ITEM to the HOA. If you are getting rid of mattresses, old appliances or furniture and other household items, please contact Western States to notify them of the need for removal. We have a contact person who will remove the items for free.  There are also several haul-away and donation collection services listed in the phone book that will come collect these items. Goodwill and ARC donation centers are conveniently located in Aurora and Denver and are listed in the phone book. 
· Recycle Bins: Recycle bins have been conveniently located beside each of the two dumpster houses and are ONLY for the recyclable items pictured on the lids; they are not to be used for overflow trash. Please do not place unclean, non-recyclable items in these bins, as they will require unnecessary additional handling by the trash removal company, thus incurring additional fees to the HOA; more of YOUR dues wasted. 
· Satellite dish installation approval: You are required to obtain written approval from the HOA prior to having a satellite dish installed.  The form to be completed as well as the rules and regulations for satellite dishes on the property are to be found on the two websites listed in the contact information at the end of this newsletter. 
CONTACT INFORMATION
Aurora Police Department
Emergency – 911           
Non-emergency Number – (303) 739-6320

Custom Security:     (720) 870-0969

TNT Towing: (303) 780-7754
Western States Property Services:


9145 E Kenyon Ave, Suite 100, Denver, CO 80237

Accounting- Christan (303) 745.2220
Property Management- Ina Meyer (303) 745-2220
Email: InaMeyerCMCA@msn.com

www.elevenoneeleven.com  -OR-  www.wsps.net (Go to Clients and then 11-1-11);    

HOA Board Members:
Regina Johnson - President – (303) 908-4385

Email: reginajohnson@msn.com
Chad Parsons – Vice President

Tina Covey – Member-At-Large 

HOA DUES DELINQUENCES
Anyone with an * has had legal processes begun against them to collect funds owed to the HOA.      Note: residents in this legal process are also charged legal fees, which increases the amount owed.
	Building Number
	Amount Owed
	Amount Owed
	Amount Owed
	Amount Owed

	11101 – 3 units
	$576.00*
	$6,774.91*
	$1049.00*
	

	11103 – 2 units
	$1,627.68*
	$406.00
	
	

	11105 – 2 units
	$509.80*
	$802.00*
	
	

	11107 – 2 units
	$1431.60*
	$359.00
	
	

	11109 – 1 unit
	$250.00
	
	
	

	11113 – 4 units
	$4,005.99*
	$493.00*
	$563.00*
	$1409.00

	11115 – 2 units
	$406.00
	$1,510.25*
	
	

	11117 – 2 units
	$3.804.69*
	$4535.05*
	
	

	11119 – 1 unit
	$2056.20*
	
	
	

	11123 – 4 units
	$1230.60*
	$5,048.77*
	$450.00
	$193.00


FAQ’s of NEW RESIDENTS

· Where do I mail my HOA payments? Are there other payment methods available?
Please make sure you mail your payments and any correspondence to: Western States Property Management Company, 9145 E Kenyon Ave, Suite 100, Denver, CO 80237. Payments are due no later than the 10th of each month; otherwise an additional $10 late fee is assessed.  Please call Western States to work out late payments you may also now pay your dues via credit card. Just log onto either website: www.elevenoneeleven.com or www.wsps.net.  Please follow the link to the credit card payment area and follow the instructions provided.
· Where do I get my mailbox keys, mailbox number, & where’s our Post Office Branch?
You must contact the local Post Office to obtain the specific location and keys for your personal mailbox if you were not provided these items by the previous owner or landlord. It is the residents’ responsibility to pay the fee for the key and locks to the mailbox. The Post Office is located at 6th Ave and Peoria in the strip mall on the east side of Peoria. This is the Hoffman Heights Branch.

· Where is my Circuit Breaker – inside the unit and outside of the building? 

Due to several weather problems lately, many residents have had to work with Xcel to reset their circuit breakers outside on the building as well as inside their residence. Many residents are aware of where the internal circuit breaker is but have no clue where the main circuit breaker is located on the outside of the building.  There is a main breaker located on the back of each building by the utility meters in the center.  They are not marked clearly by unit, so think carefully and observe when you are resetting as you may by accidentally reset your neighbors’ breaker.  Xcel may not provide assistance in doing this so please note where they are located; take a flash light with you and realize that it may be located near some shrubs, but should be accessible next to the meters.  If you have questions, please call Xcel and then the HOA Board or Western States if you continue to have some issues.

· Who is responsible for internal repairs and upgrades?
It is the responsibility and personal discretion of every owner to perform repairs and upgrades to their individual units on the inside, from the drywall inward.  The HOA is responsible for all exterior property and within the walls, floors and roof of the structures. All internal problems (plumbing, furnaces, hot water heaters, tiling, hardwood floors, appliances, etc) are up to the owner and do not require any type of permission from or notification to the HOA unless it structurally changes the unit and requires an Engineer review.  

ACCESS TO VIEW THE PROPERTY VIDEO CAMERAS

Every resident has the opportunity to access and view the camera’s live at any time, as long as you have internet access. Instructions follow that allow access to view the garages live and will allow you from the comfort of your home to watch your vehicle. But remember: it is not to be used to police your neighbors; it empowers you as a resident and helps you to watch your vehicle if you chose. There are additional cameras that can’t be seen or revealed to everyone so that there will be no tampering.

Instructions: 

You need to have a computer with internet access – high speed only (dial up will not work)

Go to following website to download the software to view the cameras.

http://www.supercircuits.com/product_resources.aspx
Scroll down towards middle of page and select:

DMR 16 CD-4 – 16 Camera Remote Viewable Digital Video Remote Viewing Software

You want to download the information that says: Remote Viewing Software - 8361.51Kb

Once you have downloaded this your program will create an ICON on your desktop or it will be in your Start Programs:  

Dual Codec Internet Relative Software (Blue circle looking icon)
Once this opens you will see a circle on the left upper screen titled: JK Viewer

Select this and input the following information:

IP = 75.151.81.1

Port = 8000

ID= manager

PW = 1

Select Connect

This should then show you 8 cameras; you can choose the view: in the lower left hand single square will be 1 camera at a time, 4 squares will show cameras 1-4 or 5-8, and these are the best views to use.

Cameras 1-4 will be the South Garage cameras                 Cameras 5-8 will be the North Garage cameras

To disconnect and exit please select disconnect and then click the X at top of corner to close and then choose icon at the bottom right exit the application. Please call me at 303-908-4385 if you have questions or issues.
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